Pocum‘geﬁuag:;op PEKOMCHAVET: KAK NPABHJILHO BblﬁEaTb IOBEJIHDHOE H3TE/INE

IOBenupHEe YKpalleHus — 3T0 JOPOTOCTOAINME IIOKYTIKH, TOSTOMY IpeAnaraeM oOpaTUTh BHUMaHHe
HA CNEAYIOLIHAE PEKOMEHIAIHH.

1. Bemagku 8 106eTUPHBIX UI0ENUAX.

He Bce mparouesseie KaMHY OJHHAKOBO JOPOrH H LeHHBl. MHOrna B mpojaxe peanM3ayroTed H3enus
€O BCTABKaMHU M3 IPATOLICHHBIX KaMHel HU3KOTO KavecTBa MO BBICOKOH LieHe, UToOk! HabexaTh omuboK B
Meperiar NpH IOKYIKE IOBENHPHBIX H3JE/IMH ¢ JparoucHHBIMH KaMHAMH, 3alOMHMTE, MO KaKdM
KpHTEpPHSAM OHH OLIEHHBAIOTCA — 3TO [BET, YICTOTA M OTPaHKa IParoleHHOro KaMHs,

Kpome Toro, HeoGXoAuMO YYHTHIBATh, YTO B IOBENMPHEIX YKPANICHHAX HCIONB3YIOTCH ClelyloLiHe
BHJIBI BCTABOK:

- VMMTAHA APArOUEHHBIX M MOMYAParoleHHBIX KaMHel, HallOMHMHAET NpPHPOIHBIH KaMeHb, HO B
OCTANLHOM HE HMEET C HUM HHuuero obimero. B 0CHOBHOM HMMTALUA — 3TO OKpalleHHOoe ¢Tek0. Takas
BCTaBKa MOXKeT OBITh OrpaHeHHOH, a Moxer uMerh ¢opMy KxabouloHa (rnagkad BbIOYKJad
OTHONHPOBAHHAS (popMa). VIMuramus Moxer OpITL M000ro IBETa H OTTEHKA, MOXET OBITH NMPO3pavHOi
WIA TIYyXoH (Benpo3pa4Hoit),

- MCKYCCTBEHHEIM [parONEHHBIM MM MOMYIpAarolleHHbIH KaMeHB - CO3JaH HE IpHPOJOiH, a
TEXHOJIOrOM Ha 3aBOJI€, MO3TOMY OH Ha3bIBAETCHA «MCKYCCTBEHHBIM) HIIH «CHHTETHYECKHM» KaMHEM;

- 061aropoKeHHbIe HaTYpaIbHbIE MPHPOIRBIE KAMHH - 3TO Yie JeHCTBHTENILHO KaMHH, JOOEITHIC B
npupone (B Kapbepe WM H3 POCCHIIH), B CBOEM IEPBOHAYANBHOM BHjE OHH OBUIM HEB3pauHEIC WIH
HesApKHE K HX TOBAapHAA IIEHHOCTH OBLTA HEBBICOKOH M 1OCie YNy4IUeHHs LBETa M YACTOTHI IIOBHIINAETCS
LEHHOCTD JparoleHHOrQ KaMHs;

- HaTypanbHBIE HEOOIaropOMEHHbIe IPHPOHEIE KAMHU,

Ecnu roBenHpHBIE BCTABKM B M3EAMAX UMEIOT ApKHi nBeT M B HUX HET 3aMETHBIX IUIa3y HapyIIeHUH,
TO BECHMa BEPOATHO, YTO 3TO UCKYCCTBEHHBIE KAMHR WIIK JaXe CTEeKIAHHag HMHTalug. 3T0 0cobeHRo
CIpaBeI/INRO, KOTAA LIeHa HA IOBEJIHPHOE H3SIHE HEBRICOKA.

Ja 3toro yrodHsiTe y npoAaBua, uYTO €MY M3BECTHO O HPOHCXOMKICHMH M IPHPOAE KAMHSA, a 3aTeM
cpaBHHBaiiTe 3Ty HHbOpMauMI0O Ha OHpKe IOBENMPHOIO H3JENHs, KOTOpas OMKHA COAEPKATDH
CIeOYIOUIYI0 HWH(OpPMaUHi O BCTaBKE IOBEIHPHOIO H3MENHA: HAaHMEHOBAaHHE, BeC, GopMa OIpaHKH H
KaueCTBEHHO-IBETOBBIE XapakTepHCTHKH (LIBET, YacToTa) BCTAaBOK JparoleHHBIX KaMHeH, mubo
HaMMEHOBAHHS BCTABOK, HE OTHOCHINMXCH K APArolleHHEIM KaMHSAM;

OcofeHHOEe BHHMaHue AO/DKHBLI [PUBIEYb CIYYaW, KOTJAa IOBEIHMPHOC H3AEIHE CO BCTaBKAMH HX
JparoeHHbIX KaMHEH CTOMT MOA03PUTEIHHO ACSIIERO.

2. H3denun uz OpazoyeHbix MeEmaniog

Ha cTouMMOCTb MOBEJHPHOro H3AENHA TAKKE OTPAXKAETCH M CTOMMOCTE JpParolieHHOro METanna
(cepebpo, 3010TO, TUIATHHA H NANIANHI):

OcHoBHOHM MOKa3aTeh YUCTOTHI 30JI0TA — 3TO ero npoda, KOTopasd CTaBUTCA B BHJIE TOCYZApCTBEHHOIO
NMpoOHPHOro KiefiMa H IMOKA3BIBAeT, Kakajg MaccoBas NONs JpParoleHHOro MeTalna IIpHUCYTCTBYET B
H3ACITHH.

Jng 10BENHPHBIX YKpaleHHHA HCIONB3YIOTCH CHENYIONIHE METPHYECKHE NMPOOHL:

- 3onotTo — 958, 750, 583, 500, 375;

- cepebpo — 960, 925, 916, 875, 800, 750,

- nnatuda — 950, 850,500,

- nanaanzui — 950, 850, 500.

CaMmpIM HA3KOKAa4eCTBEHHEIM CIUIABOB CUHMTaeTcs 301070 375 npober. Takoe manente MoxeT OBICTPO
OKHCJIATECS U TMOKPHIBATHCA HAIECTOM U COOTBETCTBEHHO IIEHA Ha JAHHOE H3JIENHE 3HAYHTENBHO HHXE MO
CpaBHEHHIO ¢ wu3genusMu 585 mpoOel, KOTOpEE KHa CErOIHAWIHMH JAeHb #ABIMOTCS  Gonee
PacIpoCTPaHEHHBIMHE M HMEIOT OONBIIOl clipoc Y moTpebuTenei.

MostoMy, npuobpeTas w3genus, o0paTuTe BHHMaHHe Ha NpoOy IparolleHHOro MeTaula, yTOYHSA
DaHHYIO0 MH(OPMAUHIO ¥ NPoJaBla, CpaBHHBaA €¢ ¢ HHpopMalMek Ha OHpKe, a TAKKe HAa LEJOCTHOCTE
IaHHOTO M3IENHA, YTOOB! He OBIIO CKOMOB H AeHEKTOB.

He noxynaitte m3zenus 6e3 Gupok mmi noM6! Ecmu Bel He BHAKTe mpoby H KnekMo, IONPOCHTE Y
NpoJaBLa IyNy, Bce MOMETKH Ha H3AENMH, JODKHE] ObITE HAHECEHBI PABHOMEPHO H YETKO BHRHEL.




Ha mofoM HM3EIHH M3 OPArolleHHBIX META/UIOB JO/DKHA CTOATH Npofa ¥ HMEHHHK, €CNH 3TO
YKpallleHHE OTEYECTBEHHOTO IIPOM3BOJACTBA. be3 OTTHCKA pa3perieHO TMPOoJaBaTh TOJNBKO CepeOpsHbIe
H3Aeaus BeCOM MeHbIIe 3 rpaMM Oe3 yyeTa BCTaBOK.

Taroke morpebuTeNs OOMKHBI O03HAKOMHTE ¢ HMHGopMaruel O rapaHTHHHOM CDOKE HOBEIHPHOIO
U3eNHA, TOCKONIBKY Ha JOPOTOCTOANINEG H3AECNHUS KITHTENBHOIO HCIONB30BaHHA MOXKET OBITh YCTAHOBIEH
NepHOJ, B TeYeHHE KOTOPOro NMPOM3BOAMTENE UIH [IPOJABEL] OTBEYAET 3a KAYECTBO CBOEro ToBapa. Ho ato
HE 03HAYaeT, ITO HEeb3d CAaTh H3SNHe NOC/e FapaATHIfHOrO CPoKa, €CM B HeM 00HApyXeH HEJOCTATOK.

Ecnn BaM npeanararOT KyIUTh AOpOroe U3JeiHe U3 OparolleHHbIX KaMHEH H AparolieHHBIX METAIOB
N0 HH3KOH LIEHE, ITOTO JIYYINe HE AENaTh M NPOABHTb MOBBIUCHHYIO ONMTENBHOCTh, IIOCKOIbKY CKOpEe
BCEI0, 30JI0TC MOKET OKAa3aThCi MYCTOTENBIM, Mpoba MeTanyia 3aHMKEHAa M JIparolieHHBIE KAMHH MOTYT
OKa3aThCA HE HaCTOAWMMH.

Ecnu BLI MoKymnaeTe H3jenue, OblBIlee B ynorpebliehnm, CTOHT OBITH eme Gonee BHUMATEIBHBIM,
yToOBI HE CTATh KEPTBOM MoweHHuKa. [Iponaren nombapaa (peanuzyromuil HeBocTpeOoOBaHHBIEC H3AETHS
Ha OTKPHITHIX TOPrax), mTH00 KOMMCCHOHHOTO MarasuHa JOJDKEH B ITHCBMCHHOM BHIE YBENOMMTE BAac O
HepmocraTkax Toeapa. Ha kaknoe m3aenue nomKHa OBITH TIpeJocTaBiena 6HpKa, Ha KOTOpOR yKa3aHBI BCE
OCHOBHEBIE CBEJICHUA, TpeIyCMOTpeHHEbIe [IpaBuiaMu Npodaki TOBAPOB MO AOTOBOPY PO3HUYHOH KYIUIH-
MPOAAKH, YTBEPKICHHEIMI [TocTaHoBNeHeM [IpaBuTenscra Poccuiickolf Penepauun ot 31.12.2020 Ne
2463, a UIMEHHO:

- CBeJIeHHs, XapaKTePU3YIOLIHe COCTOSHIE ToBapa (KOBBIH, OBIBIINI B YIOTpeONEHNHHU, HEAOCTATKH);

- CBEJEHHS O MOJTBEP)KIACHHH COOTBETCTBHS TOBApa YCTAaHOBJIEHHBIM TpeOOBaHHAM, @ TAKXKE O CPOKE
TOOHOCTH M (MIIH) CPOKE CIYXKOEL

- oflIero Beca H3JENHA, HAHMCHOBAHHA AparoLiEHHOTO MeTajla M e€ro npodObl, HaHMeHOBaHMS, BEca,
¢opMBI OrpaHKH H KAYeCTBEHHO-U[BETOBHIX XapakTepUCTHK BCTABOK JIpParoleHHBIX KaMHEH,
HAUMEHOBAHHA BCTABOK, HE OTHOCAIIMXCA K JparoueHHBIM KaMHAM, a TAKXKE LIEHBI H3ICTHA.

3. Bozepam 106eauprbix U30enutl U ux sxcnepmusa

[Ipy noxynke IOBEJIMPHOTC H3ACTHA Yepes caliT ¥ (MIH) cTpaHuly caiita B cetd «MuTepHeTY (manee -
JIHCTaHIMOHHEIH crrocob nponakm ToBapa) morpebuTens B cooTBEeTCTBHHM ¢ N4 cr. 26.1 3akoHa
Poccuiickoit Oenepanuu ot 07.02.1992 Ne 2300-1 «O 3ammre npas norpedurencit» (zanee — 3akon «O
3aIlMTe NpaB NoTpebuTeNel») BIpaBe OTKA3arhed OT TORapa B JIoboe BpeMs JI0 ero NepenadH, a Iocle
niepeaadH TOBapa - B TSYEHHE CEMH IHeik.

B cnyuae, ecim nHGOpMAaUMs 0 MOPAAKE H CPOKAX BO3BPATa TOBApa HaJIeKAallero KadecTBa He GbLia
IIpeIOCTARNEHA B MECHMEHHOH (opMe B MOMEHT JOCTABKM TOBapa, IOTpeOHTEIb BIpaBe OTKA3aThed OT
TOBapa B Te4EHHE TPEX MECALIEB ¢ MOMEHTA Niepeiauk TOBApa.

[Ipy OUCTaHUMOHHOM cnocobe MpomakH TOBapa BO3BPAT IOBETHPHBIX H3ACTHH M3 IparoleHHBIX
MeTaUIOB H (WIH) IpAaroLEHHBIX KaMmHEH, a Takke CepTH(hHUMPOBAHHBIX OTPAHEHHBIX IPAroLEHHBIX
KaMHEeH Hajiexamero KadecTBa BO3ZMOXKEH B Cllydae, €CJIM COXPAHGHb! €ro TOBAapHBIH BRI,
NoTpeOHTENLCKHE CBOMCTBA, TOKYMEHT, NOATBEPXKAAOUIMH GaKT M YCIOBMS NOKYIKH YKa3aHHOTO TOBapa
y npozasua, u noTpeOHTENbCKad ynakopka. OTcyTcTBHE Y MOTpeOHTENS NOKYMEHTA, TOATBEPKAAIOLIETO
daKkT ¥ yclnoBHA IOKYNKH IOBCJIMPHBIX H3NENHHM H3 AparolleHHBIX METANIOB M (MNH) IparoleHHBIX
KaMHeli, He JHIDAET €ro BO3MOXHOCTH CCBUIATHCH HA JAPYTHE JOKA3ATENbCTBA MPHOOPETEHHA IOBEIHPHBIX
M3Z€NMHi U3 AparolleHHBIX METAIUIOB U (U/TH) AparoneHHBX KaMHEH y 3TOoro mpoAaasiia.

[Tpu 1okynke IOBeNHPHBIX M3jeMuil M3 30710Ta, cepedpa, MIATHHE HEMOCPEACTBEHHO B IOBENIHPHOM
MarasyHe TIOMHHTE IIPOCTO€ NPABHJIO, YTO TAKHE TOBaphl HANNEXAllero KadecTBa HeNme3d CcHATh B
MarasHH, €CJIH OHH BaM Pa3OHPaBHIINCH WIM HE [OJOIINH IO pasMepy, MOITOMY H3Lende Jydiue cpasy
KaK CJIEAyeT NIPUMEPSTh H BHUMATENBHO OCMATPHBATb.

Mexny TeM, npa oGHapyXeHHH B M3ICNHU HEJOCTATKOB, IOTPeOHTENb BIIpaBe B COOTBETCTBHH C 1. 1
c1. 18 3akona «O 3amuTe mpaB notpebutencii» o6paTHTECS K MarasyHy ¢ OZHHM H3 TpeOoBaHHH:
Oo0MEHATH IOBeNTMpHOE H3eNHe Ha AaHATOrHYHOE;
3aMEHHTD JAPYTHM IOBEIUPHEIM H3EITHEM C IIepepacHEToM CTOHMOCTH;
noTpeboBaTh YUEHKH;

TOABEPrHYTH PEMOKTY OPakoBaHHYIO BEIllb;
norpefoBaTh BO3MELIEHHE PACXOI0B B ClyUae, €ClK OKYIIaTelb CAMOCTOATENRHO OTPEMOHTHPOBAIL;
OTKa3aThCA OT YKPAIIEHHA H BEPHYTH YIUIAYeHHBIE 33 HETO JEHBIH.




B ciy4ae HEBLINOIHEHHS JAHHBIX TpeOOBAHKI B CPOKH, NpeXyCMOTpeHHBIe cTaThiMu 20 - 22 3akoHa,
n0TpedUTENb BIIpaBe 0 CBOEMY BHIOOPY NpEIBABHTH MHBle TpeboBaHud, ycTaHOBIeHHbIe ¢T. 18 3akoHa
{cM. 1. 2 ¢1. 23 3akona «O 3alIHTe HpaB HOTPeGHTENEHY).

B cootBercTtBUH co ¢T. 19 3axkoHa B ciyyasdx, KOrJa MpelyCMOTPEHHBIA IOrOBOPOM rapaHTHIHBIH
CPOK COCTaBNAeT MeHee ABYX JeT W HeNOCTaTKH ToBapa oOHapyiKeHbl NOTpeOHTENEM O HCTEICHHH
rapaHTHRHOro Cpoka, HO B npejenax JABYX JIeT, TO MOTpeDHTENb BIIpaBe NPENBABHTE IIPOJABLY
(u3roToBHTENO) TpeboBaHKs, mpeaycMoTpeHHsie ¢1. 18 3akoHa «O 3amure npae notpebuTeneii», ecnu
JNOKaXeT, 4TO HENOCTAaTKU H3IeNHs BO3HHKIH [0 €r0 IepeladyH NoTpeOHTEeMO HIH MO NpHYMHAM,
BO3HHKIIHM IO 3TOr0 MOMEHTAa.

Jlng Bo3BpaTa HOBENUMPHOTO H3ACHHA HE0OX0OHUMO 0OpaTUTECA B Mara3uH ¢ IHCEMCHHOH IIPETEH3HEHH,
KOTOpas COCTAaBIAETCH B 2-X 3Kk3eMIumipax. K 3asBreHMI0O HEOOXOIMMO HPHIIOKHKTE KACCOBBIH YEK WM
HpyTHE NOKYMEHTH, SBJIIIOMHECS I0Ka3aTeNbCTBOM COBEpIICHHS MOKYNKH Y JaHHOro mpojasua (HeK,
rapasTHiHEBIHA TanoH, OHpKa, yIaKOBKa),

B cnyyae BO3HUKHOBEHUS Y IIPOJABIA COMHEHHS B MIPOHCXOXKIAECHNUH OpaKa IOBEHPHOTO H3AEMUS, OH
HMeeT IIpaBo IPOBECTH MPOBEPKY KauecTBa HJIH HE3aBHCUMYIO DKCIIEPTH3y H3Aenus 3a cBoil cuér. [Ipu
3TOM MOKYNaTelk MOXET NPHCYTCTBOBATH HA OLEHKE COCTOSHHA TOBapa H, B CIy4de HECOINacus ¢
BBIBOJAMH DKCIIEPTa, OCMOPUTE IPOBEpKY B cyae (1.5 cT.18 3akona «O 3amuTe npas notpebureneii»).

Ilpu ynmoBneTBOpeHMHM KaIoOB TIOTpeOMTENdA, MpodaBell MJONKEH BO3BPaTHTbL YIUIAYEHHBIE
TIOKyTIaTeNneM JEeHBIH 3a IOBENHpHOE W3JeinHe B cpok He moszgHee 10 aHell ¢ MOMeHTa NpeAbABICHHA
COOTBEeTCTBYIOIMX Tpebopannii (c1.22 3akona «O 3amuTte npas notpebUTENEH»).

Taxxe, ecny NpH MOKYNKE IOBEIHPHOTO H3AENHA Y BAC BOSHHKIM COMHEHMA B KauecTBE JAHHOTO
VKpalleHHss, BBl MOJXETE CaMOCTOATENHHO NPOBECTH SKCIIEPTH3Y KayecTBa MAHHOTO M3JENHA B
TEPPUTOPHATIBHEIX OpraHax NMpoOHPHOTO Hag3opa, aipeca M KOHTAKTHEIE JAHHBIC KOTODBIX PazMElIeHBI
Ha caiite QenepansHO NpoOHPHOI ManaTH o anpecy: https://probpalata.gov.ru/territorial-departments.

4. Maprxupoeka 106enuprbx U30enuti

B coorBetcTBHE ¢ nmocTaHoBNcHHEeM [lparuTennctBa Poccuiickoii ®enepanuu ot 26.02.2021 Ne 270
«0O HexkOTOpHIX BONIpOCAX KOHTPOJIA 3a 0GOpOTOM AparoneHHBIX METAJIOB, AParOHEHHBIX KaMHell H
W3feNHi W3 HHX Ha BCEX JTamax 3Toro oOOpoTa M BHECCHHH HM3MCHEHHH B HEKOTOPLIE aKTEHI
[Ipasurenscrea Poccuiickod denepatp» ¢ 1| Mapra 2024 roma Bce IOBENHPHEBIE M3JENHS JOJKHBI
MapKHPOBaThCA.

MapkupoBKa IOBETUPHBIX H3Ae/IHIt MO3BONAET OTCACANTH NOMHEIN MYTh U3ACTHA ¢ MOMEHTa JOOBYH
CHIPBbS O TIPOJaXKM KOHEYHOMY KIWEHTY W upeactaBiger cofoif HAHOMETKY B BHIE JBYMEPHOTO KoOHa
(YHHKaneHBIH HAeHTRPUKAINOHHEI HoMep — YHH), koTopas HaHOCHTCA Ha H3JIeNHe NIa3epOM PAIOM C
rocyAapCcTBEeHHBIM TpoOHUpHBIM KneMoM Poccriickoit @emepalldd M KOTOPYHO MOXKHO IPOBEPHTh Ha
caiite PenepanbHoit npoSHpHOI manarel no agpecy: https:/probpalata.gov.ru.

[Moanexar MapKHpOBKE 30JI0TO, AparolicHHbIC KaMHH, AparMeTallIbl, a TakkKe pasHbie U3OCIHA H3
HHX:

- anMaspl (B TOM 4YHCJIe HeoOpaGoTaHHEIE),

- pyOMHBL, cangupbl, H3YMPYIsl, OpHIUIHAHTEI,

- IJIAaTHHA K NANIAIHH,

- 30JI0THIE MOHETH,

- [TaTHHOBBIC H 30JI0ThIE YKPALOCHHUS.

B Hactosmee BpeMs MapKHpOBKa HOCHT H0OPOBONEHEIH XapaKTep.
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